
SoftwareUnlimited ● 17755 Sky Park East #102 ● Irvine, CA 92614 ● (949) 833-6990 

SOFTWAREUNLIMITED 
 
 
Our case studies highlight how Information Technology (IT) can be used to enhance your 
competitive position through reduced costs, improved operational efficiencies and higher 
levels of customer service. 
 
 
Case Study: Security 
 
Find out how one company used Secure IT to protect their information assets from 
internal employee threats as well as Internet intruders and competitors.  
 
Client Situation 
 
A large company is concerned about the integrity of their network.  Nightly tape backups 
are being performed but are not verified for accuracy.  Anti-virus software is installed but 
is not updated.  Employees have access to most files on the server and the files are not 
organized by business function.  The company has a high speed connection to the 
Internet. 
 
Client Problem 
 
Employee productivity is on a decline as the volume of work is increasing. The high 
speed connection to the Internet has little internal protection and compromises the 
integrity of the client data. 
 
SoftwareUnlimited Solution 
 
SoftwareUnlimited's Secure IT service implements a formalized system backup schedule 
with off-site rotation.  Anti-virus software is automatically updated on a weekly basis 
using the high speed connection to the Internet. Files on the network are organized by 
business function and employee network access restrictions are implemented. 
 
SoftwareUnlimited's Secure IT service installs a firewall to protect against intruders.  
Encryption and document archival/destruction solutions are implemented to protect the 
confidentiality of information.  Employee Internet access is restricted and monitored. 
 
Our Secure IT service provides a security assessment, penetration analysis with security 
analysis software and a review of the client's Security Policy and Procedures Manual.  
Corrective action is implemented to correct security vulnerabilities. 
 
Internet intruder monitoring is provided 24 hours a day, 7 days a week through 
SoftwareUnlimited's Ensure IT service. 
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Client Benefit 
 
The client's productivity is increased by 30%.  Employees can access files from 
organized folders on the server. Data integrity is increased from better protection of 
client's information on the network.  The client's network is secure and protected from 
Internet intruders. 
 
Contact us to find out how we can help you increase the integrity of your network while 
improving employee productivity. 


