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SOFTWAREUNLIMITED 
 
 
Our case studies highlight how Information Technology (IT) can be used to enhance your 
competitive position through reduced costs, improved operational efficiencies and higher 
levels of customer service. 
 
 
Case Study: Remote Connectivity 
 
See how an organization with many remote offices is no longer competitive and manual 
consolidation of information is costly and time consuming.  
 
Client Situation 
 
A large organization had difficulty consolidating information from their 20 remote 
offices.  The organization was no longer competitive and the costs to manually 
consolidate information were escalating.   
 
Client Problem 
 
Remote locations complained of problems getting the information to the head office.  
Some locations were on dial-up connections while others had high speed connectivity 
with no security in place. 
 
SoftwareUnlimited Solution 
 
SoftwareUnlimited's Manage IT service designed and developed a network infrastructure 
capable of supporting the current and anticipated transaction volumes.  Our Integrate IT 
service provided high speed Internet access to the organization's remote locations.  Our 
Secure IT service provided secure Virtual Private Network (VPN) connectivity to the 
remote offices. Our Configure IT service provided customized support services for the 
local and remote offices. 
 
Client Benefit 
 
The organization was able to reduce costs by eliminating the need to manually 
consolidate transactions.  The organization enhanced its competitiveness through more 
timely information.  The company receives timely support, increased efficiency and 
reduced costs. 
 
Contact us to find out how we can help you increase your productivity, efficiency and 
profitability. 


