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SOFTWAREUNLIMITED 
 
 
Our case studies highlight how Information Technology (IT) can be used to enhance your 
competitive position through reduced costs, improved operational efficiencies and higher 
levels of customer service. 
 
 
Case Study: Productivity 
 
How SoftwareUnlimited increased productivity by a documented 30% while improving 
communications with customers 12%.  
 
Client Situation 
 
A mid-size company needs to increase productivity and automate many of the processes 
currently in place. 
 
Client Problem 
 
With the growth of the company, internal network speeds are grinding to a halt and 
electronic messages are difficult to send and receive with main office. 
 
SoftwareUnlimited Solution 
 
SoftwareUnlimited's Manage IT service installs new servers and upgrades network.   
Using our Integrate IT services, SoftwareUnlimited configures a high speed secure T-1 
line to provide E-mail and Internet access.  Our Secure IT service protects the company 
from Internet intruders.  
 
Client Benefit 
 
Company-wide productivity is increased by a documented 30%.  Communications with 
the head office and customers is improved 12%. 
 
Contact us to find out how we can help you increase your productivity, efficiency and 
profitability. 
 


