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SOFTWAREUNLIMITED 
 
 
Our case studies highlight how Information Technology (IT) can be used to enhance your 
competitive position through reduced costs, improved operational efficiencies and higher 
levels of customer service. 
 
 
Case Study: Internet Access 
 
A large organization decreased telephone costs and improved productivity by enhancing 
their Internet access.  
 
Client Situation 
 
With offices in the United States and abroad, an international company needs high speed 
Internet access for all of its employees. 
 
Client Problem 
 
The company is currently accessing the Internet from several workstations with each 
computer requiring its own outside telephone line and modem. The organization is 
concerned that employees are not productively using the Internet. 
 
SoftwareUnlimited Solution 
 
Using SoftwareUnlimited's Integrate IT service, a high speed connection to the Internet is 
installed to allow Internet access for all employees on the network. Client workstations 
are configured to use the high speed connection. A Secure IT firewall protects the 
company from Internet intruders and restricts and monitors employee Internet activity. 
 
Client Benefit 
 
Telephone costs decrease by 20% and Internet access is increased for all employees. 
Client data is protected against Internet intruders. Organization management is provided 
with weekly employee Internet usage reports.   
 
Contact us to find out how we can help you increase your productivity, efficiency and 
profitability. 


