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SOFTWAREUNLIMITED 
 
 
Our case studies highlight how Information Technology (IT) can be used to enhance your 
competitive position through reduced costs, improved operational efficiencies and higher 
levels of customer service. 
 
 
Case Study: Document Management 
 
Increasing transaction volumes are resulting in slower access to information.  The 
solution requires an enhanced document management and scheduling system.  
 
Client Situation 
 
A law firm is faced with an increasing need to manage their documents and appointment 
calendar. 
 
Client Problem 
 
Current methods are disorganized and time consuming.  An increase in correspondence 
volume results in slower employee access to files and information. 
 
SoftwareUnlimited Solution 
 
SoftwareUnlimited implements a Document Management system, Legal Forms program 
and Electronic Calendar system.  SoftwareUnlimited's Maintain IT service keeps the 
systems operating at peak efficiency. 
 
Client Benefit 
 
The law firm dramatically increases its efficiency and access to information.  Increases in 
volume no longer result in delays in accessing client files and cases. 
 
Contact us to find out how we can help you increase your productivity, reduce your costs 
and improve your competitiveness.  
 


