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Maintain IT - Network Maintenance Services

What is Maintain IT?

SoftwareUnlimited’s Maintain IT service is a preventative program
that minimizes office downtime by identifying potential problems
before they occur. By eliminating downtime, we enhance your
employee productivity, reduce your costs, and enhance your levels
of customer service.

SoftwareUnlimited’s Network Engineers analyze and optimize your equipment to keep
it running at peak efficiency. Our Maintain IT network maintenance service:

e Analyzes your hard drive for weak or defective areas

e Patches your operating system and application software

e Investigates errors and log files

e Reviews the operation of your tape back hardware and software

e Examines anti-virus software to ensure protection of your “information assets”

e Identifies e-mail issues and takes appropriate action

How does Maintain IT prevent downtime?

The Maintain IT review of your automated systems will be scheduled at a time that is
least disruptive to your daily operations. SoftwareUnlimited runs a diagnostic analysis
on your workstations and servers and takes the necessary corrective action to ensure
uptime.

How can Maintain IT help me?

Minimize office downtime and lost employee productivity. Our Maintain IT service
identifies potential problems before they occur and keeps your equipment at peak
efficiency.

e Enhance employee productivity - we eliminate downtime before it occurs

e Reduce costs - we take your systems down in off hours

e Enhance your reputation - we increase protection of your “information assets”

Contact us for more information and find out how SoftwareUnlimited’s Maintain IT
service can help you!
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